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Roanoke Electric

Cooperative > A\ [N
P. O. Drawer 1326 + 518 NC 561 West \CR\/A
Ahoskie, North Carolina 27910

Telephone: (252) 209-2236
www. roanokeelectric.com

November 23, 2009

Dear Mr. Carter:

Thank you for your letter encouraging Roanoke Electric Cooperative to bring access to the
Internet to our service region.

| assure you that our board of directors and management staff are committed to improving the
lives of our members and citizens in the communities we serve. We also understand the
importance of having access to the World Wide Web in order to stay connected and informed
about things that are going on in the many places we are not always able to physically visit.

Roanoke Electric Cooperative has been working with an Internet company that provides high
speed Internet access through power lines with a technology called “broadband over power
lines” (BPL). The company is currently applying for federal stimulus money to help offset the
cost that your parents would have to pay to have the service in your home. | hope this project is
successful so that we will be able to honor your request.

| will keep you posted on the progress of our project. In the meantime, if you are ever in Rich
Square and want to get access to high speed Internet, go to The Roanoke Center to use our free
public access facility.

| wish you the best.

Sincerely,

Curtis Wynn

Executive Vice President & CEO

Your Touchstone Energy” Partner k‘tf":



